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Tackling fuel poverty: UK context
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What is fuel poverty? M
Households in fuel poverty face both lower Efegaﬂmegt

i i nergy
incomes and higher energy needs compared to Climate Change

typical households.

A

Typical English

A

Typical fuel poor

household household
Annual income after tax and housing costs
less
than
half
£19,707 > £9,330
Your more Your
cew | wan
— 20% —
— higher —
£1,242 £1,513
£1,242 < £1,513

Who are the fuel poor?

The annual fuel poverty statistics reveal a lot about
the typical fuel poor household, including dwelling
and economic conditions.

Mainly families

Families Coupl
with children 21%

45%
Single
,i\ adults O;I;:r
25%
Usually private tenure

Private
rented
33%

Department
of Energy &
Climate Change

Living in larger homes

=
B Flat
- Semi- 129
-~ detached — |
3% 1 /]
Detached Terraced
21% 37%

Living in old dwellings

W Pre-1919 m 1919-1974
» Post-1974

o 50 100

Who are the fuel poor?

The annual fuel poverty statistics reveal a lot about
the typical fuel poor household, including dwelling
and economic conditions.

Working where possible

el

Department
of Energy &
Climate Change

Pay high prices off-grid

X

Gas Qil Elec
Unemployed 5.0p 5.8p 15.6p

Inactive or
Retired

Not energy efficient Average gap per Band
Typical
% rating for
50 | houssholds
that are not Band D
™ fuel poor Ona-third of
all G-rated
homes are BandiE
0 fuel poor
20 Band F
10
I Band G
o M
ABC D E F G £-  £500 £1,000 £1,500

“Cutting the cost of keeping warm — a fuel poverty strategy for England” 2015

Crown Copyright Her Majesty's Stationery Office (HMSO)
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Housing & Health

-
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Number of deaths (thousands)

Figure 1: Excess winter mortality (EWM) by year and five-year moving

average, England and Wales

-+ Excess winter deaths - Five-year moving average
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Source: Office for National Statistics

Commissioning Drivers

= JSNA

= Housing, Health and Safety Rating System

Tackling health inequalities
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Liverpool Life Expectancy —

East Line
County Croxteth Fazakerley South East Line
76.6 75.3 77.7 I South Line
Liverpool |LIK
. Male /4.8 77.9
Kirkdale Anfield ;‘;ebroc’k West Derby Female 75 2 &
. 738 74. 7 .3 79.6
Everton
75.0 _
: Kensington Picton old Swan Knotty Ash
Central 75.2 72.9 75.5 /8.4
78.6
Liverpool
eallhv Wavertree  Church Childwall Woolton Belle Vale
omes 80.8 82.6 82.7 80.7 77.2
Riverside MOSSIGy Hill
74.9 81.4

. Speke
St Michael : i
Toxteth IChaels Aigburth Cressington Garston 74.0

76.9 79.0 ! E
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Healthy Homes Programme - Sﬁ.ﬁ'},"

R e e @ Liverpool

objectives R e City Coundll

Through the removal of hazard exposure, the programme is
designed to reduce premature deaths by up to 100

when fully implemented, and reduce GP consultations
and hospital admissions by over 1000 cases

Phase 1

= |dentify 25,000 properties

= Assess the health and housing needs of each occupant
= Engage residents

= Carry out full health and safety inspection in 4,400 properties
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Fuel poverty, health deprivation
& distribution of rented housing  Lverpool

&

Key
(% all households fuel poor)
Il Above 27%

Overall IMD RANK
Whare 115 most depmved

1l 325 (42)

I vorst 10%- D 2010 Health & Disability

325 10 1624 (73)

r l Private Renting 21% to 51% (max)

- 23_27% 1624 o 3248 (33)
l:l 18'23% 3248 o B49% (43) b=
[ ] Below 18% 6496 1o 16241 (80) N Social stock 45% to 91% max)
v 16,241 to 32 482 (40) e R T
Fuel poverty rates Indices of Multiple Distribution of rented housing &

Deprivation health deprivation

across Liverpool




Tackling Fuel Poverty:

Liverpool

Energy
efficiency

* HHSRS improvements
» Warm Front/ other
 Efficiency measures

* Promotion / campaigns
¢ RP HHSRS training

Houseﬁ‘ql\d
eome

» Benefit entitlement checks
» National Careers Service

 HHSRS - healthier home,
healthier workforce?

i

%uel cost

* Winter Fuel Payments

* Fuel Poverty/ debt

* HHSRS — ensuring
affordable systems

* Home Heat Helpline

» CAB Fuel Poverty

Liverpool

ealthy 4
ﬂnmesv

Healthier homes,
Healthier lives
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Liverpool
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Targeted
approach by
focusing on
deprived areas,
and inbound
referrals




Common home hazards to March 2016

Excess cold
Fire
Damp & Mould
Fall stairs
Persoal Hygiene S & D
Fall level surface
Electrical hazard
Fall bet levels
Food Safety
Entry by intruders
Struc coll & falling El
Dom Hyg pest & ref
Crowding & space
Falls (bath)
Flame hot surfaces
Collision & entrapment
Pos & Op of amenities
Excess Heat
CO & fuel com
Lighting

Liverpool

| ﬂealthy

Explosions

Uncom fuel gas |1
Noise

Asbestos & MMF
Lead

Vol Org Compound

Healthier homes,
Healthier lives

Radiation
Biocides

L T T L+ T ¥ S

Water Supply

0 200 400 600 800 1000 1200 1400 1600



Health Promotion

Working with landlords

=  Provide information about key contacts

=  Ensure annual checks of gas appliances
carried out. Assisting landlords gain access
using enforcement powers

= Healthy Homes Property Standard

Housing and health campaigns

=  CO Awareness
= Child Accident Safety

=  Falls prevention

=  \Winter Survival

Liverpool

ealth
Ilnmesv |
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Healthy Homes
Programme

Meed a Dentlst or GP
Register on line NOW

o fcgess the Intemel

o Typa Haalth Servicas dear You?

» Sefact NHS Chokes =

1)
» Sefect Dentist of GPs Healthy
IR M G Homes

o Click on the box showing "Accepting
Mew NHS Patients” click uhidate
« Cllek.on Find Dentist/0R Practices

[ rprag iy
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Emergency accommodation pilot

= To reduce hospital admissions and delayed discharges associated
with sub standard housing

£2000 per week Under used by .

Hospital Stay NHS services ealthy 4
omes

£200 per week Project revisited

dedicated flat by CCG
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Healthy Homes on Prescription (then) Healthier lives

= 55 GP practices clinical

= |T system ‘alerte’ during consultation

= Simple referral made from clinical system to Healthy Homes
=  Healthy Homes visit and provide feedback

Health Centres (now)

Advocates regularly visit 39 centres to
provide Healthy Homes service In
surgeries, providing better results.

CAB Advice on Prescription

Greater collaboration in GP surgeries is
under way between the Citizens Advice
Bureau and the Healthy Homes Team




Current Energy Partners & Projects

= ey b
Department “Ssss> |IVERPOOL CITY REGION g

of Energy & =_ COMBINED AUTHORITY NHS
Climate Change —

Liverpool
Clinical Commissioning Group

I

| ENERGY PROJECTS PLUS

NEA towards a sustainable future

Action for Warm Homes
B gy ot
Liverpool m .
ealthy
Foundations Hgmems

Healthier lives

VIRIDIS .. =525
HOME ENERGY SAVINGS

G
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scorTisHPOWER Keepmoat British Gas




Progress - April 2009 to March 2016 g{
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City Council

= 46,678 initial assessments
= 25,049 surveys completed

= 22,073 referrals to partners:

= 6,050 EHO

= 1,536 for Benefits Max e
)Port tal(lngovext‘] ——

= 1,451 for EE & Fuel Poverty duce el B
mmetse"'s

1,670 for Fuel Debt

Liverpool

ealth
nomesv

Healthier homes,
Healthier lives




Progress — Housing conditions %ﬂ

6,050 Health & Safety inspections carried out Liverpool
4,426 serious housing hazards identified
£5.5M Private sector investment

30 construction jobs supported (estimate)

3059 referrals to social housing providers for repair issues

Liverpool

ealth
ﬂomesv

Healthier homes,
Healthier lives
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Evaluation (Ongoing, but..) %

= Reduction in health deprivation since 2007 report M)

= Liverpool is ranked the 4th most deprived local authority area out of 328 on
IMD 2015 and is no longer England’s most deprived local authority. Liverpool
was ranked 1st in the IMD 2004, 2007 and 2010.

= Qver 3000 helped out of fuel poverty and energy related issues.

Iysed that has been coﬂeCtefj-»-; y

|
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Cold homes — changing legislation ﬂgﬂ:g;v
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= Liverpool took action against a landlord who had installed a heating
system which was too expensive to operate, contending that it was
unaffordable & unacceptable on grounds of health and safety

= |nitial court ruled that affordability of system not relevant to health and
safety

= This was appealed S

by the Council, and NEW RI".ES ,-I-o c“lll’

the matter was raised

in the Houses of [ |
= Ahigher court agreed |
that the running costs ATE  Vecie 1 mmn sider E{m%w:.-‘; n::“m ““*‘r;w ““mmm

Liverpoud could be mra;d ]

Ith'Il Insulmm house - -in mllwmmll u[)-nl-d: Tribunal is kegally binding.
Hitane Upper Trihi e An nOH:rn {‘al.nl.\.l

. Imatadl boatly syt Hat enerc COSIS that other, cheaper mealth 16 consider  when - away with 1||9!|1I|||rﬁ hesting

Of a heatln S Stel I l are ches Luk uwl'u Lhe=dr "-]Y mhﬂlﬂiﬁmmﬂdnﬂ PERTEETT o sysloms thal wre

temuinds niter (he coancil woma th bills by up, to a third, D"‘-"I"\‘":i-"‘- chwap for thean Bat

| lendmark court ruling. Mr Eassim EWIMM the sabtabillty are eanrbitan for

Tht dociaion mouns that  WAnaks all ovor the coantry  coRReTS - mstractio and | umder the thelr femante o

are a relevant factor cra bk et Sl St g bkt 0 il s tmtter . B
will be alde to demind that Bl property  iribanal, which 2004 Ll o

landlonds must consider the  The  case  cime after U&*lﬂ'-‘dll e e e Ll . 0in LS on Twvitter “Fuel gty 15
fsel conts fo diete fenpas Bdbord Amwar Hal Kasadm o of & syetém abould not be & declabon of the | IVE |Llr-"-'l- = mijar [ss hevo
resubtsg frem the installition  iEnoned the advice of cmmcll -Nru:-:m of  environmental mldﬁﬂllal S N R LN N |11 I.m-rp-_ml a8
of uloctrle benters, offlcers when be  Inslalled  hoalth  officors  demanding  prop well as nadfonally
The ruling sets & nstlonal e heaiers on |l| stamdand |rm1= cifies. e properly 1r|hum| the deciston of the and this decision will benefit
precedent thiit means privade |'-"-1-|'| clty tnridl nd o peo. 1560, Prosident  of  the  Upper every privide o,
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Value for Money? %

BRE evaluation of first year’s operation shows:

- 861 HHSRS inspections removing 725 Catl hazards
- Total project cost £1.07M (Inspection cost £300K)

o On-going annual NHS savings £440K (£4.4M over 10 years)
= Excess cold hazard alone £341,000 (£3.41M over 10 years)

- Wider Society annual savings £1.1M  (£11M over 10 years)

= Excess cold hazard alone £852,000 (£8.52M over 10 years)
Total anticipated savings by HHP: Liverpool
(based on full data set; above figures were produced on 1/5 of the data) ﬂealthv
£55 Million omes

Healthier homes,
(E42M from excess cold) Healthier lives

(Building Research Establishment Jan 2011)
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Shortlisted for the National Institute of Health and Care Excellence (NICE):

Shared Learning Awards 2016 (July)
https://www.nice.org.uk/sharedlearning/liverpool-healthy-homes-programme-7-years-of-pre-
empting-nice-quidline-ng6-excess-winter-deaths-and-morbidity-and-the-health-risks-associated-

Remember

It costs to do nothing!
Thank you for listening

Neil.Johnson@Liverpool.gov.uk
&

lan.Watson@bre.co.uk

e - A
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